Capitalize on
Today's Trends
for Tomorrow's
Triumphs.

Consumerization in healthcare is accelerating, creating opportunities for health plans to lead the industry with
innovative products that drive growth and market expansion.

Trend #1: Personalized Healthcare

75% of U.S. consumers want more personalized
healthcare experiences, which has led to an
increase in demand from large group employers
for customization.

Trend #2: On-Demand Health Plan Flexibility

Modern employers expect rapid responsiveness
to tailored, dynamic health benefits that reflect the
diverse needs of their workforce.

Trend #3: Enhanced Purchase Experiences

Simplicity and convenience are now baseline
expectations for consumers, extending into their
healthcare experiences. Businesses that can excel
in member experiences from the first interaction
are setting a new standard in customer satisfaction,
leaving healthcare with no choice but to follow.

What's the Opportunity?

Capture market growth by leading with
personalized plan options that resonate with
consumers and align with the financial goals of a
consumer-focused business.

What's the Opportunity?

Disrupt the healthcare market with agile, on-demand
plan customizations, fostering long-term growth and
member loyalty.

What's the Opportunity?

Lay the groundwork for exceptional member
experiences, starting with the first interaction.
Product data management technology can
streamline processes that impact ID card timeliness,
leading to accurate claims processing and elevated
member service.
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P2A: The Engine Powering Consumer-Driven Care

With HighRoads' product data management solution, health plans can deliver consumer-centricity
and carve out a sustainable growth path in a consumer-driven landscape.

Discover P2A’s Market Impact
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